


in the Bathroom
• Check your toilet for leaks. Put a little food colouring in your toilet tank. If, without 

flushing, the colour begins to appear in the bowl, you have a leak that should be 
repaired immediately.

• Install water-saving shower heads or flow restrictors. Local hardware stores carry 
these products, and Halifax Water sells water-saving shower heads and other 
devices, at cost, to our customers.

• Turn off the water after you wet your toothbrush and while shaving. There is no 
need to keep water pouring down the drain. 

• Check faucets and pipes for leaks. Even the smallest drip from a worn washer can 
waste 20 or more gallons a day. Larger leaks can waste hundreds.

in the kitchen and laundry
• Use your automatic dishwasher only for full loads.
• If you wash dishes by hand, don’t leave the water running for rinsing. If you have 

two sinks, fill one with soapy water and one with rinse water. If you have only one 
sink, gather washed dishes in a dish rack and rinse them with a spray device or a 
pan full of water.

• Keep a container of drinking water in the refrigerator. Running tap water to cool it 
off for drinking is wasteful.

outSide
• Deep-soak your lawn. When you do water, do it long enough for the moisture 

to soak down to the roots where it will do the most good. A light sprinkling can 
evaporate quickly and tends to encourage shallow root systems.

• Water during the cool parts of the day. Early morning generally is better than dusk 
since it helps prevent growth of fungus.

• Put a layer of mulch around trees and plants. Mulch will slow evaporation of 
moisture and discourage weed growth too.

• Leaks outside the house may not seem as bad since they are not as visible. But 
they can be just as wasteful as leaks inside. Check frequently and keep outside 
taps drip-free.

Save Water, your money and the 
environment
Water is a precious resource,  
one we all too often take  
for granted. While we are  
fortunate in HRM to have a  
significant supply of drinking  
water, sourced from pristine  
watersheds, conserving this  
great natural resource is  
something that benefits us  
all. Below are just a few  
simple tips to help you save  
your money and help the  
environment.

What doeS thiS increaSe  
mean For you?
The cost to upgrade wastewater infrastructure, comply with new CCME 
regulations coming into effect in 2011, and operate all facilities, including the 
three new Harbour Solutions Project WWTFs, is significant and Halifax Water 
must have the funds to cover these costs. So what does this increase mean to 
you in real numbers? 

For the average 

homeoWner, the 

increaSe meanS 

an average oF 

$.37cents/dAy 
or $11.37/month 

eFFective January 1, 2011.

While paying more for products 
or services is something few 
customers like to do, 
ensuring we have a 
world class wastewater 
system that meets or 
exceeds regulatory 
requirements is vital 
to the economic and 
environmental future 
of our municipality.

In 1945, when Halifax 
Water assumed 
responsibility for 
the water system in 
Halifax, the state 
of the water system 
was similar to that 
faced now with 
the wastewater/
stormwater system. With years of investment and innovation, we now have 
a world class water system. With the transfer of wastewater/stormwater 
assets to Halifax Water in 2007, the utility has been given the stewardship 
responsibility to get this system into shape. Just as we did with the water 
system, we will get there with the wastewater/stormwater system, but it too 
will take time and investment.

Even with the recent increase for wastewater/stormwater services, HRM 
residents will still be paying one of the lowest costs for service in the country.

Halifax Water recognizes that this cost increase, while necessary, will be 
difficult for some low income customers to manage. With this in mind, Halifax 
Water has been working with the Salvation Army to establish a fund targeted 
at those customers who are truly in need. The program is scheduled to be in 
place April 1, 2011. 

Once final program details are worked out, information will be available on our 
website at www.halifaxwater.ca.

annual cost for selected cities
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