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We know that our community is 
at its best when we ensure that 
everyone has the opportunity 
to fully participate in our 
society, working together for a 
more inclusive future. 
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Diversifying the Collection 

• Large Print Books 
• Audio/Wonderbooks 
• Descriptive/Closed Captioned videos 
• Print-braille and braille books for children 
• Accessible downloadable/streaming books, magazines, music 

and movies 



Alternate Format Collections 





Promoting the Collection 



 Library Services 





Home Delivery and Borrow by Mail 







  
 

Library Programs & 
Building Awareness 









 Library Spaces 
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Recruitment 

• Change to education and experience requirements 
• Changes to roles and responsibilities 
• Screening for identified equity groups on all external job 

postings 
• Accommodations and modified interviews 
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Recruitment – Partnership Example 

1. Library Tour 
2.Structured Interview 

- quiet room, dimmed lighting, condensed 
interview questions. 

3.Demonstration of physical tasks 
4.Observation 
5.Unexpected customer service interaction 

and assessment. 
6.Debrief. 



 

    

 

Employee Health & Wellness 

• Workplace accommodations 
• Focus on mental health & wellness 
• Creating an inclusive work culture 
• Providing the technology and 

infrastructure to support all 



Questions 




