








If the Assessed Owner is Deceased: You will need to submit a copy of the death certificate for the member of the
household who is deceased and a registered owner on the property. This will be forwarded by staff to the Provincial
Assessment Office to update the property ownership record.

Income Not Included: Income does not include RCMP Pensions and Veterans Pension amounts covered under the
Income Tax Act, Section 81.1 subsections (d) and (i) are not claimed by Revenue Canada, and are not taxed (but
Department of National Defense Pensions are taxable and should be claimed on line 115 under Other Pensions or
Superannuation), GST/HST Credit, Child Tax Benefit as well as those from related provincial and territorial programs
(such as the heating oil rebate).

Special Circumstances

Representation by a Trustee, Guardian or Power of Attorney

If the owner of the property has a court appointed trustee, guardian or power of attorney, they must submit proof in
the form of legal documentation to HRM in order for staff to release any information.

Representation by a Friend or Family Member

If the owner has a friend or family member representing them, or applying to the program on their behalf, a letter
signed by the registered owner must be submitted to HRM in order for staff to release information.

Death of a Joint Owner

If a joint owner of a property dies their name needs to be removed from the “tax roll” so they do not receive future tax
bills. A copy of the death certificate needs to be sent to Property Valuation Services Corporation Office so that the
ownership record for the property is correct.

Mailing address: Location:

Property Valuation Services Corporation Property Valuation Services Corporation

PO Box 233 Park Place I, 238A Brownlow Avenue, Suite 200
Dartmouth, NS B3J 2P8 Dartmouth, NS B3B 2B4

1-800-380-7775

A payment plan or tax deferral may help the other owner(s) pay the property taxes while the estate is being settled. In
this case, if you apply for a tax rebate, or a rebate and deferral, you need to include a copy of the death certificate with
your application form to HRM.

Loss of Income in Current Year

HRM'’s property tax assistance programs use last year's income and this year’s taxes to calculate a rebate
and minimum tax payable or the amount of tax that can be deferred (put off payment to a later date). If your
household income has dropped since last year (due to retirement,

illness, divorce, death of a spouse, unemployment, etc.) it is

still last year’s income that will be used to calculate eligibility. In
this situation, a payment plan or tax deferral might help with tax
payment for this year. If you apply again next year, this year's lower
income will be used to qualify for the program and the value of any
rebate.




Provincial Programs

Grants for Home Repairs

Provincial Housing Emergency Repair Program
Provides grants of up to $5,000 to lower income
households to carry out emergency, health and safety
related repairs to their homes. The annual income limit
for eligibility varies, depending on location and household
size. Call 424-5110.

Provincial Senior Citizens Assistance Program
Provides grants of up to $5,000 to seniors, who are at
least 65 years of age, to carry out emergency, health and
safety related repairs to their homes. The annual income
limit for eligibility varies, depending on location and
household size. Call 424-5110.

Provincial Access-A-Home Program

Provides grants of up to $3,000 to help homeowners
renovate their homes to make them more wheelchair
accessible. Often the grant pays for wheelchair ramp but
it can also be used to pay for widening doorways and
hallways or making bathrooms wheelchair accessible. The
amount of the grant available depends on the applicant's
income level. The annual income limit for eligibility is
$30,000. Call 424-5110.

Provincial Emergency Repair Program

Assists eligible homeowners who live in rural areas to carry
out repairs that are needed on an urgent basis to deal

with health and safety hazards. Examples include repairs
to unsafe wiring and heating systems and installing new
wells and septic systems. The maximum grant available is
$6,000. The income limit for eligibility varies, depending on
locations and household size. Call 424-5110.

Help for Major Repairs and Adaptations

Provincial Homeowners Residential Rehabilitation
Assistance Program (Homeowners RRAP)

Provides a forgivable loan of up to $16,000 to qualifying
homeowners who own and occupy sub-standard housing,
to make repairs so that the home will meet at least
minimum health and safety standards. The amount of
assistance available depends on the cost of the repairs,
household income and household size. The income limit
for eligibility varies, depending on location and household
size. Call 424-5110.
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Provincial Disabled Residential Rehabilitation
Assistance Program (Disabled RRAP)

Provides a forgivable loan of up to $16,000 to qualifying
homeowners to carry out work needed to modify homes
occupied by someone with a disability. The amount of
assistance depends on the cost of the modifications,
household income and household size. The income limit
for eligibility varies, depending on location and household
size. Call 424-5110.

Provincial Home Adaptations for Seniors
Independence

Provides financial assistance of up to $3,500 to qualifying
homeowners to carry out home adaptations needed to
extend the time that lower income seniors, who are at least
65 years old, can live in their homes independently. The
income limit for eligibility varies, depending on location and
household size. Call 424-5110.

Other Programs

Provincial Property Tax Rebate for Seniors Program
This program is for seniors who have been receiving the
Guaranteed Income Supplement in January of the
application year. Criteria requires you to have paid your
property taxes from the prior year in full. A receipt from HRM
showing property taxes are paid in full is required by the
program. Applicants to this program receive a rebate on half
of their taxes paid to a maximum of $400. Applications are
available from Service Nova Scotia and Municipal Relations by
calling 424-4500 or toll free at 1-800-296-9338.

How to Apply

To apply for assistance to repair your own home, contact
NS Department of Community Services Housing Services
Office.

Metro Region

Halifax: 424-5110  Toll free: 1-800-774-5130

To apply for public housing, contact
Metropolitan Regional Housing Authority

Halifax (902) 420-6000



Wrong Name on a Tax Bill Wrong Address on a Tax Bill

If the name on your tax bill is wrong or incomplete, please  If the mailing address on your tax bill is wrong or

contact: incomplete, please contact:
Service Nova Scotia & Municipal Relations HRM Financial Services
Halifax Land Registration Office PO Box 1749
PO Box 2205 Halifax, NS B3J 3A5

Halifax, NS B3J 3C4
(902) 424 - 4083

490-4000

If the name on your tax bill is wrong and you own a
mobile home in a park, please contact:

Property Valuation Services Corporation

PO Box 233

Dartmouth, NS B3J 2P8

Park Place Il
238A Brownlow Avenue, Suite 200
Dartmouth, NS B3B 2B4

1-800-380-7775

Send Your Application Form to HRM

You can drop off your application at any one of the following HRM Customer Service Centres

Sackville Acadia Centre, 636 Sackville Drive

Halifax West End Mall, 6960 Mumford Road

Halifax Scotia Square Mall, Lower Level, Duke Street
Dartmouth 40 Alderney Gate, 2™ Floor, 40 Alderney Drive

Cole Harbour Cole Harbour Place, 2™ Floor, 51 Forest Hills Parkway
Musquodoboit Harbour East Petpeswick Road, Musquodaoboit

You can mail your application form to the:
HRM Tax Office

Residential Tax Exemption Program

PO Box 1749, Halifax, NS B3J 3A5
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