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How To: Pay Fees 

There are two ways to pay fees online. 

1) Pay fees at the end of the permit application and submit the permit. 

2) Pay fees for one or more SAVED permits at a time. 

This ‘How To’ document addresses method #2 
Fees on the customer portal must be made as “payment in full for a permit”, as no partial 

payments can be accepted online. If other payment methods are required, they must be done in 

person at a customer service center. 

Payment of Fees from A Customer Portal Draft Permit 

STEP 1: Select the Pay option on the Menu Tool Bar. 

You will see all permits with a balance owing. 

STEP 2: Select one or multiple permits from the list and click the Pay Selected button. 
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STEP 3: From the Check Out page, complete the required fields and click checkout. 
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