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How To: Renew a Permit 
If you have received an email notification alerting you that your permit is about to expire, but you 

have not completed the work or inspections, you can request a renewal of the permit through 

your customer portal account.  

 

1. Open the permit that is set to expire. 
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2. Click the Request Permit Renewal button. 
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3. System will update to advise that a renewal has been requested. 

 

 

4. Once the renewal has been completed by staff, the expiry date will be updated. 

 


