Neighbour Week

Connecting across cultures:
A guide to inclusive neighbourhoods

Our neighbourhoods are home to people from many backgrounds, cultures, abilities and
experiences. Taking time to connect thoughtfully and intentionally helps create a space
where everyone feels they belong. When neighbours feel seen and respected, stronger
and safer communities grow. Inclusion doesn’t happen by accident — it's built through
small, daily actions.

Tip 1: Approach with curiosity, not assumptions
It's natural to be curious about our neighbours, but avoid assuming their background,
beliefs, or lifestyle. Instead, try:

e “I'd love to learn more about your traditions — is there anything you celebrate this
time of year?”

e “What’s your favourite way to get to know neighbours?”

e “Any great recipes, family traditions, or stories you’d like to share?”

Remember: not everyone celebrates holidays the same way. Give people the chance to
share — or not — in their own time.

Tip 2: Be mindful of language & communication styles
Language can connect or create barriers. A little effort goes a long way:

e speak clearly and avoid slang or inside jokes that might not be widely understood.
e translate event invites or flyers if you know neighbours speak other languages
o Google Translate or community groups can help
e use visuals — images, symbols or colour-coded information — to make invites clearer
e if unsure, ask how to pronounce someone’s hame — and practice getting it right.
o try: “l want to make sure I'm saying your name properly — could you help me with
the pronunciation?”

Tip 3: Plan events and activities that welcome everyone
When hosting neighbourhood activities, think about who might feel left out and adjust:
e food: offer vegetarian, halal, kosher and allergy-friendly options
o Always label food clearly
e space: ensure spaces are accessible for people using mobility aids, strollers or with
sensory needs
e activities: choose activities designed to bring people together — with flexibility for
different cultures, abilities, ages and comfort levels
o The goal is to create spaces where everyone feels they can show up as
themselves
e timing: avoid planning events that conflict with major cultural or religious holidays
o when in doubt, ask



Tip 4: Respect different ways of connecting
Not everyone wants to connect in the same way or at the same pace. That’'s okay. Some
people connect through conversation, others through shared action, including:

gardening, helping with repairs.
Some neighbours may prefer online chats or written communication rather than face-
to-face events. Allow people to opt in when they’re comfortable — no pressure or guilt
if they need time.
o try: "We’re having a casual coffee gathering — no pressure to stay long, just stop
by if you feel like it!"

Tip 5: Acknowledge local history and Indigenous land
Knowing the history of your neighbourhood builds understanding and respect. Learn and
share which Indigenous Nation’s land your neighbourhood is on. Try:

starting gatherings with a land acknowledgment — "We'd like to acknowledge that
we're gathering on the traditional lands of [Nation]."

explore the multicultural history of your area by sharing stories of early settlers,
migration waves or local heroes

Tip 6: Keep the door open for everyone, year-round
Inclusion is ongoing , not just a one-time event. Try:

Using welcoming language — “Everyone is welcome”, “Join us when you can”, “We’d
love to meet you.”

Offering a variety of events (e.g. big, small, indoor, outdoor, family-friendly, solo-
friendly, etc.)

Make it easy for people to rejoin — don’t assume someone who skipped once isn't
interested

Ask for feedback — “What would make this gathering feel more welcoming for you or
your family?”

Final tip:

The little things matter: a smile, a question or a thoughtful invitation. Creating an
inclusive neighbourhood is about making space — not just for those who are like us
but for everyone.

Start small, stay curious and make connection part of your neighbourhood’s story.
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