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How To: Request Inspections 
Note: Inspections can only be requested after a permit has been issued.  
Inspections are requested from the My Activities Tab within your customer portal account.  
 
There are two ways to initiate the Request Inspections form: 

 
A) Option A 

a. Click on the icon next to the permit type to open the permit.  
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b.  Within the permit click Request Inspection button.  
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c. Complete the Request form and select requested inspections.  

 

 
 
d. Confirmation message indicates your request has been submitted.  
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B) Option B 
 
a. Click the Request Inspection text (blue) to the right of the permit.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 



Customer Portal Series 

 Requesting Inspections  

5 

 

 

 

 
b. Complete the request form. Select all inspections being requested.   

Click Request Inspection button 
 

 
 
c. Confirmation of Inspection Request will appear. 

 


